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Customer Info

Welcome... to “Hof Beauty” and our full mail order catalogue

OOuurr  PPoolliiccyy
TThhee  HHoouussee  ooff  FFaammuuiirr  ......  yyoouurr  mmaaiill  oorrddeerr  ssppeecciiaalliisstt,,

hhaavvee  bbeeeenn  iinn  bbuussiinneessss  ssiinnccee  11997777..  We have an extensive

range of Treatment Products, Equipment and Furniture for

your Beauty Business. There are no minimum orders and no

pressure to buy. We are here to offer you help and advice

whenever you need it.

•• MMaaiill  OOrrddeerr --  yyoouu  pphhoonnee  ggoo  oonnlliinnee  oorr  ffaaxx  oorr  wwrriittee  ttoo  uuss

•• NNoo  rreessttrriiccttiioonnss --  yyoouu  ddoonn''tt  hhaavvee  ttoo  ttaakkee  tthhee  ffuullll  rraannggee

•• NNoo  mmiinniimmuummss --  yyoouu  bbuuyy  oonnllyy  wwhhaatt  yyoouu  nneeeedd

•• NNoo  ssaalleessmmeenn --  yyoouu oorrddeerr  yyoouurr wwaayy

•• AAllll  TTrreeaattmmeennttss  aanndd  SSaalloonn  pprroodduuccttss  aarree  UUnnccoonnddiittiioonnaallllyy  GGuuaarraanntteeeedd**

You should register as a ""HHooff  BBeeaauuttyy  PPrriioorriittyy  PPaarrttnneerr"" to qualify for the 
full ccaasshh  vvoouucchheerr and priority order benefits. (see page 3)

This is an uunnccoonnddiittiioonnaall,,  nnoo  qquuiibbbbllee  gguuaarraanntteeee.. It doesn’t matter if you expected
something different or if the product did not, in your opinion, perform as we described it
in our mail order catalogue.

•• AAllll  SSaalloonn  &&  TTrreeaattmmeenntt  PPrroodduuccttss  iinncclluuddeedd  oonn  ppaaggeess  1100  --  3333  ccaarrrryy  oouurr  
UUnnccoonnddiittiioonnaall  GGuuaarraanntteeee..

•• WWee  wwiillll  rreeffuunndd  yyoouurr  ppuurrcchhaassee  pprriiccee  iinn  ffuullll..

If you are not satisfied with the Treatment Product you purchased from Oligodermie
Paris, you may return it for a full refund.  While our guarantee is without condition,
we can only send your refund if you follow this step by step procedure.

•• YYoouu  mmuusstt  rreettuurrnn  iitt  wwiitthhiinn  88  ddaayyss  ooff  rreecceeiipptt..

•• YYoouu  mmuusstt  hhaavvee  uusseedd  iitt  ffoorr  oonnllyy  oonnee  ttrreeaattmmeenntt..

•• YYoouu  mmuusstt  ppaayy  tthhee  rreettuurrnn  ppoossttaaggee  ((PPoossttaaggee  cchhaarrggeess  iinn  oorr  oouutt  aarree  nnoott  rreeffuunnddaabbllee))

•• YYoouu  mmuusstt  ppaacckk  tthhee  pprroodduucctt  ssaaffeellyy  ssoo  iitt  wwiillll  aarrrriivvee  iinn  ggoooodd  ccoonnddiittiioonn..

•• YYoouu  mmuusstt  eenncclloossee  aa  nnoottee  ssaayyiinngg  wwhhyy  yyoouu  aarree  rreettuurrnniinngg  iitt..

•• YYoouu  mmuusstt  qquuoottee  yyoouurr  PPrriioorriittyy  PPaarrttnneerr nnuummbbeerr  aanndd  iinnvvooiiccee  nnuummbbeerr..

Please note: this unconditional guarantee covers all salon & treatment products.  For
guarantee and warranties on retail products and equipment and furniture, please see
“Terms and Conditions of Trading” and “Repairs and Guarantees” section of this book.

VVAATT  &&  DDeelliivveerryy
•• AAllll  pprriicceess  sshhoowwnn  iinn  tthhiiss  ccaattaalloogguuee  aarree  ++  VVAATT  aatt  tthhee  ccuurrrreenntt  rraattee..

•• DDeelliivveerryy  ttoo  UUKK  mmaaiinnllaanndd  aaddddrreessss  iiss  aass  sshhoowwnn  oonn  tthhee  oorrddeerr  ffoorrmm..

•• DDeelliivveerryy  ttoo  ootthheerr  aarreeaass  iiss  aatt  ccoosstt..  PPlleeaassee  aasskk  ffoorr  qquuoottaattiioonn..

•• VVAATT  rreeffuunndd  ffoorrmmss  ffoorr  eexxppoorrtt  aarree  aavvaaiillaabbllee  oonn  rreeqquueesstt..  

The following conditions are accepted by both buyer and seller, House
of Famuir Ltd (HOF).

1. Prices in the Catalogue are correct at the date of printing but are
subject to alteration without prior notice. The buyer will be held to
have satisfied him/herself as to the correct price at the date of
ordering.

2. Stock is offered for sale subject to availability.  No liability for delay
or non-supply or design or colour or price variation is accepted by
HOF.

3. The buyer accepts full liability for any damage or loss which may
occur after delivery of goods  and equipment. This specifically
excludes any and all consequential loss claims.

4a)The risk in all goods passes to the buyer upon delivery but title in the
goods remains vested in HOF. Title passes to the buyer upon full
payment being made by the buyer of all sums (due on whatsoever
account or grounds) to HOF (and any other company within the
same group of companies). In the event of the goods being sold by
the buyer in such manner as to pass title to a third party while any
such sums as aforesaid are due HOF’s right under this condition shall
attach to the proceeds and a buyer shall place such proceeds in a
separate account.  Nothing herein shall constitute the buyer the
agent of the company for the purpose of any sub-sale.

b) The buyer agrees that prior to the payment of the whole price of the
goods HOF may at any time enter upon the buyer’s premises and any
other premises where the goods may be and  remove the goods
there. Prior to such payment the buyer shall keep the goods
separate and identifiable for this purpose.

c) In the event of the goods becoming constituents of or being
converted into other products while sums are due as provided in

sub-condition (a) hereof HOF shall have the  ownership of title to
such other products as if they were the goods and accordingly sub-
condition (a) hereof shall so far as appropriate  apply to such other
products.

5. Dispatch and freight charges apply to all orders at the buyer’s
expense.  All prices quoted are ex-warehouse.  HOF can accept no
responsibility for delays in delivery or transport delays.

6. Prompt payment or special discounts may only be taken if payment
reaches HOF within the specified time and/or terms.

7. HOF reserve the right to charge interest on all overdue monthly
accounts at the same monthly rate then currently charged by
Barclaycard (currently 1.5% per month on overdue balances).  For
dishonoured cheques, a £8 per representation charge will be made
each time the cheque needs to be represented.

8. Legal and debt collection costs, in full, will be accepted by the buyer
should HOF at any time need to resort to such processes to collect 
overdue accounts.

9. Any order, whether written or verbal, now or at any time in the
future, will be subject to these conditions even if such orders are
placed by an employee or agent of the buyer.  If the buyer wishes to
limit in any way the authority of their agents and employees for any
purpose whatsoever, then prior written notice must be given to HOF.
Without such prior notice HOF will not be liable for the actings of any
such agent or employee.

10.Claims for shortages or damage in transit cannot be accepted unless
advised by telephone, within 48 hours of receipt of goods and then
confirmed in writing within 7 days to HOF.

11.Equipment supplied is guaranteed for a period of 12 months from
invoice date for parts and labour with the exception of heating
elements  (wax heaters, etc.), sunbeds, spa pools and  saunas, which
are guaranteed for 6 months for parts and labour.  Parts such as

consumables, glass tubes, bulbs,electrodes,perspexplates,etc.,  are
specifically excluded from any guarantee.Original or copy purchase
receipt must accompany all claims.

12.Conditions of this guarantee are normally for equipment to be
returned to HOF, carriage paid, for repair or replacement at HOF’s
discretion. Original purchase invoice numbers and date of purchase
must be stated.  (Please see REPAIRS.) Under warranty either repair
or replacement is totally at HOF’s discretion.  In  either case warranty
expires 12 months from original purchase date.

13.Any waiver or non-enforcement of these conditions will not alter
them for the future or  exclude or reduce HOF’s right for eventual
enforcement.

14.These conditions are final and no verbal representation by any
employee or director of HOF will be deemed to have altered them
unless confirmed in writing by a Director of House of Famuir Ltd.

15.Cancellation of orders:
a)Prior to delivery - will be accepted only against payment of 10% of

the cancelled goods value.
b)After invoicing and dispatch - will be accepted only against the

payment of 25% of cancelled goods value plus costs of dispatch and
return freight.

c)Non-standard or special order goods cannot be cancelled, payment
in full is due after such orders are placed.

16.No responsibility will be accepted by HOF for untrained or
unqualified personnel using or mis-using any products or equipment
supplied by us. All creams, lotions and oils in this Catalogue should
be patch tested on the clients prior to full application.  All retail
products should be sold only after patch tests to determine skin
suitability.  No product  liability or warranty exists without prior
patch  test being carried out by the therapist or the end user.

17.Applicable law: England Contract made in Cambridgeshire.

TTeerrmmss  &&  CCoonnddiittiioonnss  ooff  TTrraaddiinngg

We ask for payment with order. PPaayymmeenntt  ccaann  bbee  bbyy..  

•• CCRREEDDIITT  CCAARRDDSS

•• DDEEBBIITT  CCAARRDDSS

•• CCHHEEQQUUEESS
With posted orders are subject to 7 days clearance before dispatch for new 
customers.

•• BBAANNKK  TTRRAANNSSFFEERRSS
You can electronically transfer money to our Bank Account - Please phone our 
Admin number for full instructions.

HHooww  ttoo  OOrrddeerr  YYoouurr WWaayy

PPaayymmeennttss

OOrrddeerriinngg  ffrroomm  tthhiiss  ccaattaalloogguuee  ccoouullddnn''tt  bbee  eeaassiieerr  oorr  ssiimmpplleerr..

RReemmeemmbbeerr  tthhaatt  yyoouu  ccaann  oorrddeerr  oonnllyy  oonnee  iitteemm,,  oorr  aass  mmaannyy  ooff  aa  vvaarriieettyy  aass  yyoouu  nneeeedd..

Post your written order together with payment. Don’t forget to enclose Priority Partner
Cash Tokens and payment.

As for post … but also please mail Priority Partner Cash Tokens and payment, if by cheque, to us.

Have your order written out with Product Reference Number / page / price / quantity.
Quote your Priority Partner Number and place your order.

You can E-Mail us at oorrddeerrss@@hhooffbbeeaauuttyy..ccoo..uukk or use the “Shopping basket” facility on 
our secure website.

UUnnccoonnddiittiioonnaall  GGuuaarraanntteeee**

CCaallll  0011448800  440044  220000

IIMMPPOORRTTAANNTT.......... Please Read

CCaallll 00884455  445500  88000000  --  0011448800  440044  220000

FFaaxx 00887700  777700  11667777  --  0011448800  440044  330033

PPoosstt

OOnn  LLiinnee ww ww ww..hhooffbbeeaauuttyy..ccoo..uukk

CCoolllleeggee  FFaarrmm,,  DDuullooee,,  SStt..NNeeoottss,,  CCaammbbss..  PPEE1199  55HHQQ  UUnniitteedd  KKiinnggddoomm

PPrriioorriittyy  PPaarrttnneerr’’ss
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Contents

Pages 60 to 105 of the 2010 Hof Beauty Catalogue excluding
Special Offers, Deals, Kits, Starter Kits or discounted items.

Pages 9 to 59 in the Hof Beauty Catalogue 2010 excluding
Special Offers, Deals, Starter kits or discounted items.

PPrroodduuccttss  &&  AAcccceessssoorriieess SSaalloonn  FFuurrnniittuurree  &&
EEqquuiippmmeenntt

Amount of your order
(net of  VAT)

£50 - £l00

£101 - £150

£151 - £200

£201 - £250

£251 - £400

£401 - £600

£601 - £700

£701 - £800

Amount of the Cash Voucher
that you’II receive

Amount of your order
(net of  VAT)

£100 - £l50

£151 - £250

£251 - £500

£501 - £1000

£1001 - £2000

Over - £2001

Amount of the Cash Voucher
that you’II receive

WWhheenn  yyoouu  aarree  llooookkiinngg  aatt  oouurr  ccaattaalloogguuee  pplleeaassee  rreemmeemmbbeerr  tthhee  ffiivvee  
wwaayyss  yyoouu  ccaann  ssaavvee::

VVoolluummee  DDiissccoouunnttss… Many items are discounted when you buy more. Price reductions
are shown on the page.

CCaasshh  VVoouucchheerrss… Cash Vouchers are available to Hof Beauty Priority Partners.
Redeemable on the next purchase.

DDeeaall  SShheeeett  OOffffeerrss… Every 3 months we publish a Special Offer list, which is sent to Hof
Beauty Priority Partners. Ask for your FFRREEEE copy. 
Or go to ‘Special Offers’ at www.hofbeauty.co.uk

OOrrddeerr  OOnnlliinnee… All orders over £99 net value are FFRREEEE delivery to U.K. Mainland*.

OOffffeerrss  OOnnlliinnee… For unique online offers go to ‘Special Offers’ at
www.hofbeauty.co.uk

Our inexpensive Lo-call 0845
number allows you to pay for
only a local call. Remember to
quote your PIN number when
you order.

MMaakkee  aa  nnoottee  ooff  iitt  hheerree!!!!

MMYY  PPIINN  NNUUMMBBEERR

TThheerree  aarree  vveerryy  ffeeww  ccoonnddiittiioonnss::

1. Please remember that these vouchers are valuable. 
You must keep them safe as we cannot replace lost or misplaced vouchers.

2. Deduction of voucher value will be off the net (before VAT) value of invoices.

3. Vouchers must be returned to Hof Beauty with your order and 
balance payment.

4. Purchases must be made on the same PIN number that the voucher 
was issued. The vouchers are not transferable.

5. Vouchers must be redeemed before their expiry date.

6. Vouchers are issued in values of £5, £10 and £25 and must be used completely
- no change or allowance will be given for unused portions.

7. Cash redemption value of each voucher is 0.0lp.

Special Offers...
PPrroodduucctt  SSeelleeccttoorrss

Pages 8 & 16

FFaacciiaall  BBaassiiccss
Pages 6-15

TTrreeaattmmeenntt  SSeelleeccttoorr
Page 16

FFaaccee  TTrreeaattmmeennttss
Pages 18-27

OOlliiggoossppaa  BBooddyy
TTrreeaattmmeennttss

Pages 28-31

BBooddyy  TTrreeaattmmeennttss
Pages 32-33

MMaanniissaattiioonn
PPeeddiissaattiioonn

Pages 34-37

RReettaaiill  PPrroodduuccttss
Oligodermie 41-45
Retinol 46-49
Pedisation 34-37

HHaaiirr  RReemmoovvaall  &&
TTrreeaattmmeennttss

Growth Inhibitors 56
Ballet Needles 56-57

WWaaxxiinngg  &&  HHaaiirr
RReemmoovvaall

Waxing  50-55
Clean + Easy 52-53
LASERS 100

SSaalloonn  FFuurrnniittuurree 60-71
SSaalloonn  
RReeffuurrbbiisshhmmeenntt 72-73
SSppaa  FFuurrnniittuurree 74-81
SSttaarrtteerr  KKiittss 4-6

SSaalloonn  EEqquuiippmmeenntt
Pages 82-105

LLaasshh  TTiinnttss  
EEyyeellaasshh  EExxtteennssiioonnss

Pages 58-59

AAtt  YYoouurr  SSeerrvviiccee
Point of Sale 7
Starter Kits 4-6
Order Form 106
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44

55

££55

££1100

££2255

££5500

££112255

££220000

££55

££1100

££1155

££2200

££2255

££5500

££7755

££110000

££££££TToo  oorrddeerr  yyoouu  ddoo  nnoott  nneeeedd  ttoo  bbee  aa
PPrriioorriittyy  PPaarrttnneerr
However, see how many benefits there are to
being a Hof Beauty Priority Partner

HHooww  ttoo  bbeeccoommee  aa  PPrriioorriittyy  PPaarrttnneerr
Simple - just tell us, we will register you.

CCaasshh  VVoouucchheerrss

Once you have enrolled as a Priority Partner and you place an order quoting your PIN number, you will be entitled to a Cash

Voucher for each purchase over £50 (£100 on equipment). No vouchers will be issued on purchases of special offers, deals, 

kits or on already discounted items of your invoice. During 2010, for all orders placed as a Priority Partner, you will receive,

according to the value of your order, Cash Vouchers which allows you to get £’s off your next purchase. These Cash Vouchers

have a £ value and will be able to be used by you as part-payment for your next order. Or you may save them up during the

year and redeem them against any list price product or equipment in this 2010 Hof Beauty catalogue before 20th January 2011.

•• Be the first to hear about Special 
customer promotions.

•• Receive exclusive money off vouchers.
receive details of fantastic offers.

•• Be the first to save money and receive
new catalogues

HOF 2010 Intro  31/1/10  15:48  Page 2
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