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Our Policy

The House of Famuir ... your mail order specialist,
have been in business since 1977. We have an extensive
range of Treatment Products, Equipment and Furniture for
your Beauty Business. There are no minimum orders and no
pressure to buy. We are here to offer you help and advice
whenever you need it.

® Mail Order - you phone go online or fax or write to us

® No restrictions - you don't have to take the full range

® No minimums - you buy only what you need

® No salesmen  -you order your way

e All Treatments and Salon products are Unconditionally Guaranteed*

Priority Partner’s

You should register as a "Hof Beauty Priority Partner” to qualify for the
full cash voucher and priority order benefits. (see page 3)

Unconditional Guarantee®

This is an unconditional, no quibble guarantee. It doesn't matter if you expected
something different or if the product did not, in your opinion, perform as we described it
in our mail order catalogue.

® All Salon & Treatment Products included on pages 10 - 33 carry our
Unconditional Guarantee.

® We will refund your purchase price in full.

If you are not satisfied with the Treatment Product you purchased from Oligodermie

Paris, you may return it for a full refund. While our guarantee is without condition,

we can only send your refund if you follow this step by step procedure.

® You must return it within 8 days of receipt.

® You must have used it for only one treatment.

® You must pay the return postage (Postage charges in or out are not refundable)
® You must pack the product safely so it will arrive in good condition.

® You must enclose a note saying why you are returning it.

® You must quote your Priority Partner number and invoice number.

Please note: this unconditional guarantee covers all salon & treatment products. For
guarantee and warranties on retail products and equipment and furniture, please see
“Terms and Conditions of Trading” and “Repairs and Guarantees” section of this book.

IMPORTANT..... Please Read

Terms & Conditions of Trading

The following conditions are accepted by both buyer and seller, House

of Famuir Ltd (HOF). products.

sub-condition (a) hereof HOF shall have the ownership of title to
such other products as if they were the goods and accordln?]ly sub-
condition (a) hereof shall so far as appropriate apply to sucl

How to Order Your Way

Ordering from this catalogue couldn't be easier or simpler.
Remember that you can order only one item, or as many of a variety as you need.

Call 0845 450 8000 - 01480 404 200

Have your order written out with Product Reference Number / page / price / quantity.
Quote your Priority Partner Number and place your order.

Fax 0870770 1677 - 01480 404 303

As for post ... but also please mail Priority Partner Cash Tokens and payment, if by cheque, to us.

Post your written order together with payment. Don't forget to enclose Priority Partner
Cash Tokens and payment.

On Line www. eauty.co.

You can E-Mail us at orders@hofbeauty.co.uk or use the “Shopping basket” facility on

our secure website.

VAT & Delivery

® All prices shown in this catalogue are + VAT at the current rate.

® Delivery to UK mainland address is as shown on the order form.
® Delivery to other areas is at cost. Please ask for quotation.
® VAT refund forms for export are available on request.

Payments
We ask for payment with order. Payment can be by.

EUROCARD.

® CREDIT CARDS

VISA

Master

% N
® CHEQUES

With posted orders are subject to 7 days clearance before dispatch for new
customers.

DELTA

® DEBIT CARDS

® BANK TRANSFERS

You can electronically transfer money to our Bank Account - Please phone our
Admin number for full instructions.

consumables, glass tubes, bulbs,electrodes,perspexplates,etc., are

specifically excluded from any guarantee. Orlglnal or copy purchase

other receipt must accompany all ceglms

12.Conditions of this guarantee are normally for equipment to be
returned to HOF, carriage paid, for repair or replacement at HOF's
discretion. Original purchase invoice numbers and date of purchase
must be stated. (Please see REPAIRS.) Under warranty either repair
or replacement is totally at HOF's discretion. In either case warranty
expires 12 months from original purchase date.

13.Any waiver or non-enforcement of these conditions will not alter
them for the future or exclude or reduce HOF’s right for eventual
enforcement.
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- _— 5. Dispatch and freight charges apply to all orders at the buyer’s
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ordering. 6. Prompt payment or special discounts may only be taken if payment
. . o — reaches HOF within the specified time and/or terms.
2. Stock is offered for sale subject to availability. No liability for delay
or non-supply or design or colour or price variation is accepted by 7. HOF reserve the right to char?e interest on all overdue monthly
HOF. accounts at the same monthly rate then currently charged by
Barclaycard (currently 1.5% per month on overdue balances). For
3. The buyer accepts full liability for any damage or loss which may dishonoured cheques, a £8 per representation charge will be made
occur after delivery of goods and equipment. This specifically each time the cheque needs to be represented.
excludes any and all consequential loss claims.
8. Legal and debt collection costs, in full, will be accepted by the buyer
4a)The risk in all goods passes to the buyer upon delivery but title in the should HOF at any time need to resort to such processes to collect
goods remains vested in HOF. Title passes to the buyer upon full overdue accounts.
payment being made by the buyer of all sums (due on whatsoever 5 . .
account or grounds) to HOF (and any other company within the 9. Any order, whether written or verbal, now or at any time in the

same group of companies). In the event of the goods being sold by
the buyer in such manner as to pass title to a third party while an
such sums as aforesaid are due HOF’s right under this condition shall
attach to the proceeds and a buyer shall place such proceeds in a
separate account. Nothing herein shall constitute the buyer the
agent of the company for tﬂe purpose of any sub-sale.

b) The buyer agrees that prior to the payment of the whole price of the
goods HOF may at any time enter upon the buyer’s premises and an:
other premises where the goods may be and remove the goods
there. Prior to such payment the buyer shall keep the goods
separate and identifiable for this purpose.

c) In the event of the goods becoming constituents of or being
converted into other products while sums are due as provided in

Customer Info

future, will be subject to these conditions even if such orders are
Flaced by an employee or agent of the buyer. If the buyer wishes to

mit in any way the authority of their agents and employees for any
purpose whatsoever, then prior written notice must be given to HOF.
Without such prior notice HOF will not be liable for the actings of any
such agent or employee.

10.Claims for shortages or damage in transit cannot be accepted unless
advised by telephone, within 48 hours of receipt of goods and then
confirmed in writing within 7 days to HOF.

11.Equipment supplied is guaranteed for a period of 12 months from
invoice date for parts and labour with the exception of heatlnﬁ
elements (wax heaters, etc.), sunbeds, spa pools and saunas, whicl
are guaranteed for 6 months for parts and labour. Parts such as

14.These conditions are final and no verbal representation by any
employee or director of HOF will be deemed to have altered them
unless confirmed in writing by a Director of House of Famuir Ltd.

15.Cancellation of orders:

a)Prior to delivery - will be accepted only against payment of 10% of
the cancelled goods value.

b)After invoicing and dispatch - will be accepted only against the
payment of 25% of cancelled goods value plus costs of dispatch and
return freight.

c)Non-standard or special order goods cannot be cancelled, payment
in full is due after such orders are placed.

16.No responsibility will be accepted by HOF for untrained or
unqualified personnel using or mis-using any products or equipment
supplied by us. All creams, lotions and oils in this Catalogue should
be patch tested on the clients prior to full application.” All retail
products should be sold only after patch tests to determine skin
suitability. No product liability or warranty exists without prior
patch test being carried out by the therapist or the end user.

17.Applicable law: England Contract made in Cambridgeshire.



Special Offers...

ho

oligodermie

Product Selectors

Pages 8&16
Volume Discounts... Many items are discounted when you buy more. Price reductions Facial Basics
are shown on the page. Pages 6-15

Cash Vouchers... Cash Vouchers are available to Hof Beauty Priority Partners.

Redeemable on the next purchase. Treatment Selector

Page 16

Deal Sheet Offers... Every 3 months we publish a Special Offer list, which is sent to Hof Face Treatments
Beauty Priority Partners. Ask for your copy. Pages 18-27
Or go to ‘Special Offers” at www.hofbeauty.co.uk

Order Online... All orders over £99 net value are delivery to U.K. Mainland*. OIigospa Body

Treatments

. Pages 28-31
Offers Online... For unique online offers go to ‘Special Offers’ at g

www.hofbeauty.co.uk

00 00C

Body Treatments
Pages 32-33

Cash Vouchers

Manisation

Pedisation
Pages

However, see how many benefits there are to

being a Hof Beauty Priority Partner Rece‘:ive

Retail Products
Oligodermie  41-45
Retinol 46-49
Pedisation 34-37

receive

Simple - just tell us, we will register you.

Once you have enrolled as a Priority Partner and you place an order quoting your PIN number, you will be entitled to a Cash
Voucher for each purchase over £50 (£100 on equipment). No vouchers will be issued on purchases of special offers, deals,

kits or on already discounted items of your invoice. During 2010, for all orders placed as a Priority Partner, you will receive,
according to the value of your order, Cash Vouchers which allows you to get £'s off your next purchase. These Cash Vouchers
have a £ value and will be able to be used by you as part-payment for your next order. Or you may save them up during the
year and redeem them against any list price product or equipment in this 2010 Hof Beauty catalogue before 20th January 2011.

Our inexpensive Lo-call 0845
number allows you to pay for
only a local call. Remember to
quote your PIN number when
you order.

Make a note of it herell

MY PIN NUMBER

Products & Accessories Salon Furniture & Spa Furniture

Salon Furniture
Salon
Refurbishment

. Starter Kits
Pages 9 to 59 in the Hof Beauty Catalogue 2010 excluding Eq u | pment

Special Offers, Deals, Starter kits or discounted items.
Pages 60 to 105 of the 2010 Hof Beauty Catalogue excluding

Amount of your order Amount of the Cash Voucher Special Offers, Deals, Kits, Starter Kits or discounted items. Salon Equ I pment
(net of VAT) that you'll receive pages 82-105
£50 _ £100 £5 Amount of your order Amount of the Cash .Vourher
(net of VAT) that you'll receive
£101 - £150 £10
£151 - £200 £15 £100 - £150 £5 .
oo - Ew =0 £151 - £250 £10 At Your Service
£251 - £400 £25 Za - ;150%00 gz Point of Sale 7
£401 - £600 £50 - .
£601 - £700 £75 £1001 - £2000 £125 Starter Kits 4-6
£701 _ £800 £100 Over - £2001 £200 Order Form 106

.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


